
 

STEP 2  

Locate RED reset button 

Press and hold red reset button for  
three seconds. 

STEP 1  

Determine if you have battery backup 
installed 

If you have one, go to STEP 2;    
otherwise, go to STEP 3 

STEP 3  

Trace the power cable from your router 
and unplug from power supply 

Plug back in after 10 seconds 
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STEP 4  

After the reboot, you should see 
following LEDs: 

1) Power – Solid Green 
2) Broadband – Solid Green 
3) Service – Flashing Green 

(Other LEDs will also be lit according to 
the service utilization) 
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