
 

STEP 1 

Locate ON/OFF button on back of router 

Press the button to power it down 

Wait for 10 seconds and press again                
to power back on 

STEP 2 

Locate POE (Blue LED should be lit) 

Trace the power cable and unplug it for                
10 seconds. 

(This will reboot external antenna) 

STEP 3 

Allow 10 minutes for services to restore.            
You should see following LEDs on router. 

1) Power – Solid Green 
2) Broadband – Solid Green 
3) Service – Flashing Green 

(Other LEDs will also be lit according to               
the service utilization) 
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